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It is with sadness that we announce that Dr Rock has made the decision to retire from Theale Medical Centre to spend more time with her family and friends. She has recently been joined by three new partners who will continue to manage the surgery once she has stepped down.
Dr Rock joined the medical centre 29 years ago and will leave the practice at the end of March.
She would like to say a big thank you to all the colleagues that she has worked with.
“I feel extremely privileged to have worked with such an amazing team at TMC. Every person in the practice plays a vital supportive role, making it possible for us to provide medical care to our community. The dedicated clinical team are supported by fantastic administrative, secretarial, reception and dispensary staff. It has been an honour to work with you all.
I would like to also thank the PPG who sit beside us in supporting Theale, Calcot and the surrounding villages.”
Dr Rocks patients will be looked after by the existing team which continues to expand.
She will be greatly missed by patients and staff but all of us are extremely grateful for her hard work and dedication over the last 3 decades.
We wish her a long and happy retirement.


 [image: A close-up of a poster  AI-generated content may be incorrect.]


                                                                                                    














[image: Chart, histogram

Description automatically generated]










              [image: A poster with cartoon characters  AI-generated content may be incorrect.]
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Connectors- West Berkshire

Community Connectors (CCs) work within the Mental Health Integrated Community Service (MHICS) under the Berkshire Healthcare NHS Foundation Trust to support anyone experiencing significant mental health issues. They have expert knowledge of the local areas Reading, West Berkshire and Wokingham and can work with clients to access the local support that they need right now.                 

Who is this service for? 

Anyone aged 18+ who is experiencing significant mental health problems, along with life events or circumstances that are impacting their wellbeing e.g. social isolation, financial worries or housing issues.

Main Areas of Support:

· Engagement with Community Groups
· Link with Debt & Financial Support
· Connection with Housing Support
· Link with Drug & Alcohol Support
· Referral to Other Mental Health Professionals

How to Access 

Clients can request a MHICS Team referral directly from their GP. The GP will be able to discuss this with them and help with their next steps.
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General Enquiry Email: bobicb-bw.tmc@nhs.net

Dispensary Email: bobicb-bw.tmcdispensary@nhs.net

Englefield Road, Theale, Reading RG7 5AS
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What You Can Expect
(Your Rights)

ZIN\

4. Who You Might See
o GP,nurse, pharmacist, or other trained staff
o Carers can speak for you with your consent
« You can ask for a preferred clinician (may -
wait longer)

1. Contacting Us
© Open Monday-Friday, 8:00 AM-6:30 PM
® Call us, visit in person, use the NHS App, or
our website

2.When We’re Closed

 Urgent (non-emergency)? Call 111 or visit . S.Extra Support
NHS 111 online i * From age 16, you can book alone

o Emergency? Call 999 or go to ARE ® Tell us if you need a translator, wheelchair

access, or extra help <
3.Appointments
e Tell us what you need so we can help qulcklg 6. Your Rights
o We'll reply within one working day with:  Register with any local practice —no ID or proof
* Same-day/future appointment
* Phone call or message

* Advice from pharmacy or NHS service

of address needed
* Choose your hospital for referrals if avalable [
© Be treated with respect, Rindness, and fairriess
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You and Your General Practice

4. Joinn

1. Be Ready
* Think about what you want to say before ® Join the Patient Participation
your appointment F L Group to share ideas
2.BeOnTime

® Arrive promptly or cancel if you can’t come

S. Give Feedback Q/*\
® Speak to the Practice Manager {}
® Or contact Healthwatch or Bham L!/’
& Solihull Integrated Care Board 2
3. Use Services Wisely
® Use the NHS App for bookings, prescriptions,

and results
® Turn on notifications so you don't miss Together,
messages we can make

. .
Order only what medicines you need your care better!





